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THWC TRANG TIEP CAN THONG TIN QUA SU’ DUNG DIEN THOAI
DI DONG CUA NGUOI CHAM SOC NGUO'I BENH DAl THAO BUONG TiP 2

TAI TINH THAI BINH NAM 2019

Nguyén Pirc Thanh'*, Lwong Ptrc Son?, Nguyén Xuin Bai'
"Truwong Dai hoc Y Dugc Thdi Binh

2S¢ Y té Thdi Binh

TOM TAT

Nghién ctru nhdm mo ta thue trang tiép can thong tin qua str dung dién thoai di ddng ctia ngwdi chdm séc
nguoi bénh dai thdo dwong tip 2 tai tinh Thai Binh ndm 2019. Nghién ctru ép dung phwong phap nghién
ctru dinh lweng qua phéng vén 1.238 dbi twong la ngwdi cham séc chinh cho ngudi bénh dai thao dwong
tip 2 tai hai huyén cla tinh Thai Binh nam 2019. K&t qua cho thay: Ty I& ddi twong s& hivu dién thoai la
96,4%, trong d6 s& hivu dién thoai théng minh 1a 35,7%. Ty |é déi twong trao ddi véi nhan vién y té qua dién
thoai chiém 40,6%, tim hidu théng tin v& cham séc ngudi bénh qua mang xa hoéi chiém 41,0%, qua trinh
duyét web chiém 41,5%. C6 28,5% dbi twong hoan toan tin twéng vao d6 chinh xac clia cac théng tin vé
bénh dai thao dwong trén internet hay mang xa hdi ma ho truy cap. Nghién ctru dé xuét can xem xét hd tro
ap dung hinh thirc truyén théng cho ngwdi dan vé bénh dai thao dwéng qua st dung dién thoai théng minh.

T khéa: Dai thao dudng; nguwoi cham séc; tiép can thong tin

I. PAT VAN PE

bai thdo duong (PTD) cé nhitng tac dong
dang ké dén tinh trang strc khoe thé chét va
tinh than cia ngudi bénh [1, 2]. Ngoai viéc
diéu tri, cham soc cua nhén vién y té, viéc hd
trg cham soc cuia nhitng nguoi khong phai la
nhan vién y té cho ngudi bénh BTD tip 2 ¢
tam quan trong ddi véi sirc khoe cua ho. Diéu
nay c6 ¥ nghia quan trong trong bdi canh ty
1¢ mic bénh DTD trén thé gidi vao nam 2030
wdc tinh s& ting 1én 552 triéu ngudi, va hau
hét & cac nue co thu nhap thip va trung binh
trong do c6 Viét Nam [3, 4]. Tai Viét Nam, ty
1¢ méc bénh DTD ngay cang gia ting, hién co
khoang 5,76 tri¢u nguoi méc va ty 1€ méc bénh
trong dan s6 hién khoang 6% vao nim 2017
[5]. HO tro cham séc tai nha cho ngudi bénh
n6i chung, ngudi mac DTP ndi riéng thudng
la vo hoac chéng, con, hodc anh chi em rugt

hay nhiing nguoi than khac cua ho dong vai tro
quan trong trong viéc cai thién chét lugng cude
séng cua ngudi bénh [6, 7]. Ngoai thong tin
tiép thu duoc tir hé théng y té, nguoi cham séc
tai nha ciing 1a ngu6n kién thirc quan trong cua
ngudi bénh DT [8, 9]. Viée sir dung céc thiét
bi dién tu, trong doé c6 dién thoai di dong, da
va dang 1a mot trong nhirng bién phap tiép can
thong tin pho bién hién nay trén thé gidi ciing
nhu ¢ Viét Nam. Xac dinh dugc thyc trang st
dung dién thoai thong minh ctia nhitng nguoi
cham séc cho nguoi bénh BTD tip 2 ¢ Viét
Nam, trong d6 c6 Thai Binh s€ la can cur c6 gia
tri cho viéc hoach dinh chinh sach dé hd tro
nang cao kha ning tiép can thong tin ctia nhém
dbi tuong nay. Trong bdi canh trén, ching toi
thuc hién nghién ctru nhim mé ta thyc trang sur
dung dién thoai trong viéc tiép can thong tin
cua nguoi cham séc ngudi bénh BDTD tip 2 tai
tinh Thai Binh ndm 2019.
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II. PHUONG PHAP NGHIEN CUU

2.1 Péi twgng nghién ciru

Dbi tugng nghién ctiru 13 ngudi chim séc
chinh cho ngudi bénh DTD tip 2 dang diéu tri
ngoai tra tai Bénh vién da khoa cia 2 huyén dugc
lya chon. Nguoi cham soc chinh dugc xac dinh
qua ¥ kién ctia nguoi bénh; dy 14 nhimng nguoi
¢6 vai tro quan trong nhét trong hd trg cham soc,
diéu tri cho ho, c6 thé 1a vo chéng, con, anh chi
em.... cia ngudi duge chiam soc. Cac dbi tuong
duoc lya chon phai 14 nhitng nguoi khong méc
vén dé vé tam than; c6 mit tai thoi diém diéu tra;
va ty nguyén tham gia nghién ctru.

2.2 Pia diém va thoi gian nghién ciru

Nghién ctu duogc tién hanh tai 2 huyén
Quynh Phu va Vii Thu, tinh Thai Binh, tir thang
4/2019 dén hét thang 9/2020. Trong d6 thu thap
s6 liéu tir 4 dén hét thang 8/2019.

2.3 Thiét ké nghién ctru

Nghién ctru mé ta cit ngang danh gia thuc
trang kha ning tiép can thong tin clia nguoi
cham soc nguoi bénh DTD tip 2 thong qua
phong vén truc tiép bang bd cau hoi duoc xay
dung tur trudce.

2.4 C& miu nghién ciru

C& mau duogc tinh theo cong thic:

p(l_p) x DE

— 7
n Z(I»a/Z) 42

Trong d6: n 14 ¢& mau ti thiéu can nghién
cuu; Zian: Do tin cay lay ¢ ngudng 95%
[Z teany 1 ,96]; p: ty 1€ ngu’m cham soc chinh
ngu’(n bénh DTD tip 2 tiép can day du thong
tin vé cham soc nguoi bénh, vi chua co so li¢u
nghién ctru truée dé tham chiéu, chon p = 0,5
dé c6 ¢ mau tdi thiéu can chon 16n nhit; d: sai
) tuyét dbi lya chon (d = 0,04); DE: hiéu luc
thiét ké (Design effect): vi ap dung chon mau
cum, chon DE = 2. Thay cac gia tri trén vao
cong thire tinh, cho két qua sé ddi twong can
thu thap 1a 1202 ngudi chdm séc chinh. Thyc té
da diéu tra toan bo 1238 ddi tuong.
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2.5 Phwong phap chon méu

Chon huyén, xa: Chon chu dich hai huyén la
Quynh Phy va Vii Thu dé lam dia ban nghién
ctru. Tai mdi huyén da chon, chon 1 thi trin va
3 x3 ¢ s6 ngudi méc bénh DTD cao nhat theo
sO quan 1y cua bénh vién huyén. Day 14 nhiing
ngudi bénh dang diéu tri tai bénh vién huyén
tai thoi diém nghién ctru. Két qua c6 8 xa va thi
trdn cua 2 huyén dugc chon.

Chon nguoi cham soc chinh: Lap danh sach
nhimg ngudi TP sdng trong 8 x4, thi trin
duoc lya chon thong qua danh sich quan ly
nguoi bénh cua bénh vién huyén. Cac nghién
ctru vién da gip truc tiép nguoi bénh dé lap
danh sach ngudi cham séc chinh ctua ho. 02
nguoi cham séc chinh duoc lya chon tir mdi
nguoi bénh DTD. Truong hop nguoi bénh chi
c6 mot ngudi cham soéc thi nguoi cham soéc do
duoc chon.

2.6 Bién so nghién ctru

Vé tiép can thong tin tir cac kénh truyén
thong: Viéc ddi tuong tiép nhan thong tin tir
cac kénh truyén thong nhu dai, tivi, loa truyén
thanh, to roi...

vé tiép can thong tin qua st dung dién
thoai: P4i twong co dién thoai néi chung, dién
thoai smartphone noéi riéng, st dung dién thoai
truy cap thong tin, lién lac VO’l nguodi bénh,
nhan vién y te sy tin tudng vé cac thong tin
truy cép duoc.

2.7 Phwong phap thu thap thong tin

B cong cu phong van dbi tugng dugc thiét
ké, kiém tra truée, duge hiéu chinh béi cac
chuyén gia chuyén nganh ngi khoa, dugc lam
sang, y hoc gia dinh va strc khoe cong dong dé
dam bao tinh dé hiéu va phu hop voi vin hoa
ctia cac d6i tuong. Nhom nghién ciru da t6 chice
tap hudn v& muc dich phong van, théng nhit
phuong phap thu thap thong tin. Sau khi da giai
thich rd réng muc dich, ndi dung cﬁa viéc khao
sat va diéu tra, diéu tra vién phong van truc t1ep
d6i tuong tai nha. Neu d6i tuong di ving, néu
quay lai lan thtr 3 van khong gip thi loai dbi
tuong khoi c& mau diéu tra.
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2.8 Xir Iy va phan tich s6 liéu

Tién hanh tr 1y tho s6 lidu trudc khi nhap lidu,
nhdp s6 liéu vao may tinh 2 lan va phan tich,
xir 1y s6 lidu theo chwong trinh SPSS 20.0. Cac
thong sb thong ke, tinh toan trong nghién ciu:
Céc thong s6 duoc thé hién dudi dang sb luong
va ty 1é phan tram, trinh bay qua bang va biéu
d6 dugc 1ap true. Ap dung so sanh 2 ty 18 bang
kiém dinh khi binh phwong (Chi-square test).

2.9 Pao duc nghién ciru

Nghién ctru dugc Hoi déng dao duc cua
Truong Pai hoc Y Dugc Thai Binh ch?ip nhan
tai quyét dinh s6 1209/HPDD ngay 26/11/2018.
Céc dbi twong ty nguyén tham gia nghién ctru
va c6 thé rat khoi nghién ctru néu ho mudn.
Céc cudc phong van dugc thuc hién trong cac

phong riéng do ddi tuong lya chon, dam bao su
riéng tu.

II. KET QUA

3.1 Pic diém ciia ddi twong

Trong nghién ctru cua chung t6i, ty 1€ nam
so voi nit trong s dbi twong gan tuong duong
nhau (48,8% va 51,2% theo tht tw). Do tudi
trung binh cia cac dbi tuong 1a 48,3 (£15.1).
Nghé nghiép cua ddi twgng chu yéu 13 nong dan
(25,1%), tiép dén 1a cong nhén (18,8%). S6 d6i
twong nghi huu chiém ty 1¢ thap hon (12,8%).
Trong mdi quan hé véi ngudi bénh duge chim
soc, phan 16n (53,8%) ddi twong 1a con cia
ngudi duge cham soc, tiép dén 1a vo/chdng cua
nguoi dugce cham soéc (39,0%).

Bang 1. Trinh d6 hoc van cta déi twong (n = 1238)

Trinh d6 hoc van S6 lwong (n) Ty 18 (%)
Chuwa tirng toi trvdng 2 0,2
Tiéu hoc 92 74
Trung hoc co s& 481 38,8
Trung hoc phd théng 338 27,3
Cao dang, dai hoc 307 24,8
Sau dai hoc 18 1,5
Téng 1238 100,0

Ty 1& dbi twong tot nghiép trung hoc co so
chiém cao nhat (38,8%), tiép dén 1a trung hoc
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pho thong (27,3%). SO ddi tugng co trinh d¢ cao
dang, dai hoc trd 1én chiém 24,8% (Bang 1).
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3.2 Nguon thong tin tiép cidn va viéc s¢ hiru dién thoai ctiia ngudi chim soc

Bang 2. Ty lé déi twong tiép can thong tin qua ngudn thong tin dai ching (n = 1238)

Nguén théng tin S6 lwong (n) Ty 18 (%)
Tivi 1018 82,2
Radio 335 271
Bao, tap chi 309 25,0
Séch 369 29,8
Internet 776 62,7
Loa truyén thanh xa 156 12,6
Mang xa héi (Zalo...) 766 61,9
Mang x& hoi khac 403 32,6
Khac 13 1,1

Nguén thong tin c6 ty 1& doi tuong tiép
can cao nhat 1a tivi (82,2%). Mang Internet va
mang x3d hoi duoc ddi twong 4p dung dé truy
cap thong tin chiém ty 18 1an luot 1a 62,7% va
61,9% (Bang 2).

Trong nghién ctru cua chung t6i, ty 16 déi
tuong c6 dién thoai di dong chiem 96,4%.
Trong d6 ty 1€ nam cé dién thoai di dong

nhiéu hon nit (97,8% so vdi 95,1%), su khac
biét khong c6 y nghia théng ké véi p > 0,05.
Trong téng sb6 1194 dbi tuong cé dién thoai,
ty 1¢ s& hitu dién thoai thong minh ¢ nam
1a 26,7% va ¢ nit 44,4%; cho ca hai gioi la
35,7%.

3.3 Ap dung dién thoai tiép cin thong tin ciia
ngudi cham séc

Bang 3. Ty lé déi twong cé dién thoai va hinh thirc lién lac (n = 1238)

Théng tin S6 lwong (n) Ty 18 (%)

Co dién thoai riéng 1194 96,4
Co6 smartphone riéng 768 64,3
Lién lac v&i ngudi bénh:

Qua tin nhan 5 0,4

Qua goi dién 555 449

Bé&ng c& hai hinh thirc 88 7,1
Lién lac v&i nhan vién y té:

Qua tin nhan 20 1,6

Qua goi dién 389 31,5

Bé&ng c& hai hinh thirc 93 7,5

Chu yéu cac dbi twong lién lac voi ngudi bénh
qua goi dién (44,9%), tiép dén 1a bang ca hai hinh
thirc tin nhan va dién thoai (7,1%). Pbi twong co
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lién lac v6i nhan vién y té vé cac van dé clia ngudi
bénh qua dién thoai theo hinh thtrc goi dién truc
tiép chiém ty 1€ 1on nhat (31,5%) (Bang 3).
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Két qua nghién ctru cho thay, ty 1& déi twong
co lién hé voi nhan vién y t€ ve thong tin cham
soc nguoi bénh chieém 40,6%. Trong so do, hau

hét cac dbi tuong (97,6%) cho 1a dé lién lac. Co
58,4% sb d6i tuong lién lac qua dién thoai voi
nhan vién y t€ trong truong hop khan cap.

Bang 4. Ty lé déi twong tim hiéu vé bénh dai thao dwdng bang dién thoai (n = 1238)

(!ng dung da st dung S6 lwong (n) Ty 1€ (%)
Mang xa hgi (facebook, zalo...) 507 41,0
Trinh duyét web 514 41,5
Ung dung khac 1119 90,4

Ty 1é ddi tuong dung dién thoai dé tim hiéu
cac thong tin vé bénh BTD qua mang xa hdi
(facebook, zalo...) kha cao, chiém 41,0%; ty

1¢ sir dung trinh duyét web 1a 41,5%. Ty 1¢ dbi
tuong tim hiéu thong tin vé bénh qua tmg dung
thong tin khac chiém t&i 90,4% (Bang 4).

Bang 5. Sw tin twéng ctia ddi twong dbi véi internet hay mang xa hoi

Nam N Chung
Noi dung
n % n % n %
Tin twéng 179 30,0 170 27,1 349 28,5
Khéng tin twéng 86 14,4 99 15,7 185 15,1
Ntra tin ntra ngo 331 55,5 359 57,2 690 56,4
Téng 596 100,0 628 100,0 1224* 100,0

*Trong 1238 doi tiwong, ¢6 14 doi twong khong tra 16i

Két qua khao sat vé sy tin tuong cta dbi
tuong vé cac thong tin v& bénh PTD trén
Internet hay mang xa hoi cho théy co 28,5%
s6 d6i tuong tin tuong. Co 56,4% sb ddi tuong
khong hoan toan tin tudng; ¢ nam la 55,5% va
o nir 1a 57,2%. (Bang 5).

IV. BAN LUAN

Viéc ddi twong trong nghién ctru co dién
thoai di dong chiém 96,4%, dién thoai thong
minh chiém 35,7% cho thiy st dung dién
thoai d phd bién trong s nhitng ngudi chim
soc cho ngudi bénh DTD. Tuy nhién, ty 1¢ dbi
tugng so hitu dién thoai thong minh con thép,
it nhiéu 1am han ché viéc tiép can thong tin.
Thyc té cho thdy gia thanh hién nay ciia dién
thoai thong minh kha cao so voi di¢n thoai co
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hoc. Véi diéu kién kinh € con nhiéu khé khin
& ving nong thon, khong dé dang dé toan bo
ngudi chiam séc cho ngudi bénh DT c¢6 thé
dugc trang bi dién thoai thong minh. Chinh vi
thé, can co6 chinh sach tai trg san xut cac dién
thoai thong minh véi gia ca thap, phu hop. Két
qua nghién ctru ciing cho thiy ty 1& d6i tuong
sir dung dién thoai dé truy cap Internet hay cac
mang xa hoi (facebook, zalo,...) & nam (70%)
nhiéu hon so v&i nit (58%). Pidu nay co thé giai
thich 14 trong thuc tién, nam gi6i c6 kha ning sir
dung thiét bi dién tir noi chung, smartphone noi
riéng, t6t hon nit gii. Trong thoi ky cach mang
cong nghiép 4.0, viéc biét 4p dung smartphone
tim kiém thong tin vé& cham soc stc khoe can
duogc quan tdm hon, thong qua viéc da dang hoa
cac kénh truyén thong. Diéu nay ciing phu hop
v6i cc phat hién va dé xuét trong nghién ciru
lién quan tai Thai Binh nam 2019 [10].
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Nguoi bénh DTD tip 2 thuong hay c6 céc
bién chung bat ngo, can co su giam sat, hd tro
thuong xuyén cia nguoi cham séc. Tuy nhién,
khong phai nguoi bénh nao cling c6 nguoi
cham séc & cung. Trong diéu kién nhu véy, hd
trg nguoi bénh qua dién thoai gitt vai tro hét
suc quan trong khi nguoi cham so6c khong &
canh nguoi bénh. Trong nghién ctru cua chung
t61, khi can lién lac v6i nguoi bénh, chi yéu cac
dbi tuong goi dién truc tiép (44,9%), tiép dén
la bﬁng ca hai hinh thirc tin nhin va dién thoai
tryc tiép (7,1%). Néu nhu nguoi chim soéc co
dién thoai smartphone va c6 két ndi 4G, viéc tu
van hd tro qua céc tng dung c6 hinh anh video
nhu tng dung Zalo s€ phat huy hiéu qua hon.

Vé su tin tuong cta ddi tuong dbi véi cac
thong tin vé bénh PTP tim duoc qua trinh
duyét web hay mang xa hoi, co6 téi 56,4% s6
dbi tugng khong hoan toan tin tuéng vao ndi
dung truy cap dugc. Vi ly do nay, viéc xem xét
c¢6 cac kénh chinh thong dé nguoi dan co thé
tin tuong khi truy cdp thong tin lién quan toi
phong chong bénh trong d6 c6 DTD tré nén
can thiét. Day ciing 1a goi ¥ cho viéc tién hanh
cac nghién ctru xa hon vé hanh vi tim kiém
thong tin cham soc suc khde trén mang, cling
nhu ndng cao hiéu qua truyén théng qua mang.
B0 Y té da ban hanh chwong trinh hanh dong
truyén thong - gido duc stc khoe [11], day 1a
mot diéu kién can thiét dé hd trg viée thuc hién
nang cao chat luong truyén thong gido duc stc
khoe trén mang internet trong thoi gian tdi.

V.KET LUAN

Tt nghién ctru trén 1238 ngudi cham séc
chinh cua nguoi bénh BDTD tip 2 tai tinh Thai
Binh chung t6i c¢6 két luan sau: Ty 1¢ dbi
tuong tim hiéu cac thong tin vé cham séc qua
mang xa hdi va trinh duyét web con chua cao
(dudi 50%). Chi c6 28,5% dbi twong hoan
toan tin tudng vao do chinh xac cua thong
tin vé bénh trén Internet hay mang xa hoi.
Céan xem xét ap dung truyén théng vé phong
chéng bénh cho ngudi dan qua sir dung dién
thoai thong minh, gop phan ning cao hiéu
qua truyén thong vé phong chdng bénh noi
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chung, DTD tip 2 noéi riéng.

Loi cdam on: Nghién ciru nay dugc Bo Ngoai
giao Pan Mach tai trg qua dy 4an “Sdng chung
vGi bénh méan tinh: HO tro khong chinh thue
cho quan 1y bénh BTD ¢ Viét Nam” (Du an sd
17-M09-KU), voi sy hop tac gitra Truong Dai
hoc Y Duogc Thai Binh, Pai hoc Copenhagen
va Pai hoc Nam Pan Mach. Ching t6i rt cam
on cac co quan y té tuyén tinh, huyén, xa tai
Thai Binh da giap d& chung téi trong qua trinh
nghién ctru.
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ACTUAL ACCESSIBILITY TO INFORMATION ON PATIENT CARE VIA
MOBILE PHONE USED BY FORMAL CAREGIVERS FOR PEOPLE WITH
TYPE 2 DIABETES IN THAI BINH PROVINCE IN 2019

Nguyen Duc Thanh', Luong Duc Son?, Nguyen Xuan Bai'
"Thai Binh University of Medicine and Pharmacy

*Thai Binh Department of Health

The study aimed to describe the current
situation of using mobile phones in accessing
information about primary care of patients with
type-2 diabetes in Thai Binh province in 2019.
The study applied the quantitative research
method through interviews with 1,238 subjects
who are key informal caregiver for people
with type-2 diabetes in two districts of Thai
Binh province in 2019. The results show that
the percentage of the subjects owning a phone
was 96.4%, of which owning a smartphone
was 35.7%. The percentage of those who
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called health staff for information on patient
care was 40.6%, find out information via social
networks accounted for 41.0%, searched by
web browsers accounted for 41.5%. 28.5% of
the subjects completely trust the accuracy of
information about diabetes they got on internet
or social networks when they access. The
research suggests that it is necessary to support
the use of smart phones as an efficient form of
communication about diabetes.

Keywords: Diabetes; caregivers; access to
information
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