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NHUNG TRAI NGHIEM CUA PHU NU MAC
PAI THAO PUONG THAI KY TRONG VIEC SU
DUNG MANG XA HOI PE TU CHAM SOC SUC

KHOE O MIEN BAC, VIET NAM: MOT NGHIEN
CU'U PINH TINH

Nguyén Vin Tién', Tine Gammeltoft?, Ib Christian Bygbjerg?, Nguyén Thi Ai’ ,
Vii Thi Kim Dung’, Pang Thi Ngoc Anh’, Nguyén Thi Minh Phwong’
TOM TAT
Muc tiéu nghién civu: Nghién ciru nay nham khdm phd nhitng trdi nghiém khi sir dung mang xa
héi dé cdi thién kha nang tw cham soc suc khoe cua phu nir mac DTPTK & mién Bdc Viét Nam.

Doi twong va phwong phdp nghién civu: Thiét ké nghién citu dinh tinh bang cdc cudc phong van
sdu khong theo cdu triic tir thang 4 dén thang 5 nam 2023, dwoc thuc hién trén 21 phu nit mdc
PTPTK dj tudi tir 20-47 tudi & tinh Thai Binh, Viét Nam. Dit liéu dwoc phdn tich lién tuc trong
qua trinh thu thdp, va sw dung phwong phap phdn tich noi dung.

Két qua: C6 nam hinh thirc mang xd héi thuong dwoc phu nit mac DTDTK sir dung bao gom:
Facebook, Tiktok, Zalo, Google tim kiém, va iing dung dién thoai théng minh. Cdc logi hinh mang
xd héi nay la noi phy nit mang thai véi PTDTK “thirong xuyén chat roi héi” hodc “xem suot
ngay” dé tim hiéu thong tin, nhan dwoc tw van, hodc nhitng chia sé vé ché do an, luyén tap thé duc

va kiém sodt dwong huyét.

Két lu@n: Nhitng phdt hién ciia nghién ciru ndy nhan manh sw can thiét cia tinh chuyén nghiép va

tao dung dwoc niém tin ciia mang xd hoi cho phu nir mdc PTPTK.

Tir khoa: Trai nghiém, mang xa hoi, mac dai thdao duong thai ky, loai hinh, cam nhdn, rao can,

thong tin, chia sé kinh nghiém.

EXPERIENCES OF WOMEN WITH GESTATIONAL
DIABETES IN USING SOCIAL MEDIA FOR SELF-
CARE: A QUALITATIVE STUDY IN NORTHERN
VIETNAM

Nguyen Van Tien’, Tine Gammeltoft®, Ib Christian Bygbjerg®, Nguyen Thi Ai’,
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Vu Thi Kim Dung’, Dang Thi Ngoc Anh', Nguyen Thi Minh Phuong’
ABSTRACT

Aims: The present study aimed to explore the use and experience of social media to improve

self-managed health care of women with GDM in Northern Vietnam.

Materials and methods: A qualitative study was carried out among 21 pregnant women with
GDM aged between 20 and 47 years in Thai Binh province, Northern Vietnam. We conducted in-
depth open-ended interviews from April to May 2023. Data were simultaneously analyzed as they

were being collected, using the content analysis approach.

Results: Five types of social media support were used by women with GDM in self-care includ-
ing Facebook, TikTok, Zalo, Google searches, and mobile health apps. These social media were
used by the pregnant women with GDM to search for information, to receive advice, or to share

knowledge about diet, exercise, and control blood sugar.

Conclusions: This study found that women with GDM were eager users of social media, relying
strongly on social media information for pregnancy self-care. This points to the need for access

to high-quality social media-based information about GDM among women in northern Vietnam.

Keywords: Experiences, social networks, gestational diabetes, types, feelings, barriers, information,

experience sharing.
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1. DPAT VAN DE gdy ra nhitng anh hudng suc khoe khong tbt

Bénh dai thao duong thai ky (PTDTK) la mét  cho ba me va thai nhi. Nguoi ta udc tinh ring
van dé sic khoe duoc dic trung boi tinh trang  16,6% truong hgp mang thai trén toan thé gioi
khéng dung nap glucose khaoi phat hodac duge  ¢6 kém theo tang duong huyét va 84% trong s6
phat hién lan diu tién trong thai ky.! Van @&  d6 dugc xac dinh 1a DPTDTK.? Tai Viét Nam ty

nay di gia ting trén toan cu va ca & Viét Nam, 1€ dai thao duong thai ky dao dong khodng tur
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3,9% dén 20,9% nam 20173 tuy theo chién lugc
tam soat va tiéu chi chan doén ciing nhu dic thu
ctia dan s6 nghién ciru. Trong mot nghién ctru gan
day ¢ 1035 phu nit mang thai tir 24 — 28 tuan tai
Thai Binh, cho thdy c¢6 263 thai phu duoc chan
doan 1a DPTDTK thai ky chiém 20,2%.*

Bénh DTDTK 1a mot chimg rdi loan chuyén
hoa phd bién trong thai ky c¢6 thé anh huong
dén phu nit mang thai va con cai cua ho. Vi vay,
ty cham séc trude khi sinh 14 nén tang trong
viéc ngin ngira rui ro va thuc day két qua tich
cuc cho ba me va thai nhi. Cac hoat dong gido
duc tu cham séc nén duoc chuyén ddi tir cach
tiép can thu dong don thuan sang viéc ra quyét
dinh c6 ¥ thirc dé trao quyén tu chiam soc. Do
d6, ho trg tu cham soc nén co6 mit ciing véi giao
duc ty cham séc 1a diéu can thiét cho viée chdm
soc bénh DPTPDTK. Mat khac, mang xa hdi da
trd thanh mot phan trong cudc séng hang ngay
ctia hau hét nguoi dan Viét Nam cing véi ty
1€ st dung dién thoai thong minh va internet
ngdy cang gia ting. Sy phat trién nhanh chong
cua cong nghé thong tin (CNTT) trong linh
vuc chdm soc suc khoé da va dang c6 nhiing
thay ddi vé chat. Tai Viét Nam, viéc ung dung
trong cong tac bao v¢, cham soc, nang cao suc
khoe trong thoi gian gan day di c6 budc phat
trién quan trong, dat nén méng xay dung nén y
té thong minh véi ba truc chinh: phong bénh,
cham soéc suc khoe thong minh, khdm chira
bénh thong minh va quén tri y t& thong minh.
Ngudi dan bude dau duoc huong loi tir cac
thanh tgu CNTT trong hoat dong y té. Mirc do
phd bién ciia cac nén tang truyén thong xa hoi
thay ddi tir thé hé nay sang thé hé khac, trong
d6 bao gdm ca nhitng phu nir mang thai. Hon

thé nita, Thai Binh 1a mot tinh thudc vung déng

bang song Hong, dan sé Thai Binh bao gdm
khoang hai triéu nguoi séng chu yéu bang nghé
trong lua nudc. O Théai Binh ciing nhu nhiing
noi khac & Viét Nam, bénh tiéu duong 1a mot
vén dé sirc khoe cong dong ngdy cang gia ting.
Nghién ctru gin ddy & Thai Binh cho thay ty 18
mic DTPTK 13 20,2%.* va dang c6 xu hudng
gia tang, udc tinh khoang 28,0% phu nit mang
thai mic DPTPTK trén dia ban nghién ctu.’
Viéc hiéu cach phu nir c6 PTDTK str dung va
trai nghiém ctia ho vé mang xa hoi dé hd tro cac
thuc hanh ty quan 1y va tg chdm so6c ban than
c6 thé giup nhdm dén muc tiéu hd tro théng tin
va trao quyén tu chiam soc stc khoé cho phu nir
trong thoi ky mang thai. Do vay, trong nghién
clru nay, ching toi tim hiéu cach phu nit mic
DTPTK & mién Béc cta Viét Nam trai nghiém

mang xa hoi dé tu cham soc suc khoé

2. POI TUQONG VA PHUONG PHAP
NGHIEN CcU'U

2.1. Thiét ké nghién ciru

Str dung thiét ké nghién ctru dinh tinh va day 1a
mot phan cua du an nghién ctru can thiép lién
nganh “Séng chung v4i bénh mén tinh: HY tro
khong chinh thire dé quan 1y bénh tiéu dudng
& Viét Nam” dang dién ra (2022-2025) diéu tra
viéc tu cham s6c DPTPTK ¢ phu nit mang thai
& tinh Thai Binh, mién Bic Viét Nam. Khao
sat nay la sy hop tac nghién ctru gitta Viét Nam
va Pan Mach vo¢i trong tam 1a xay dung nang
luc nghién ctru.’ Chung t6i chon phuong phép
phong van sau dé hiéu ki hon vé bdi canh va
hiéu rd hon vé trai nghiém, cam xtic va niém tin
cua nguoi tham gia.b

2.2. Méu nghién ciru
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Phu nir trén 18 tudi va da dugc chan doan méc
DTPTK déu du diéu kién tham gia néu ho dang
mang thai, va c6 thé giao tiép tot. Phu nir rat
quan tim dén viéc tham gia vao nghién ctru
nay, va nhimg phu nir nay dugc tuyén chon
tor 243 phu nit duogc chan doan mic DPTPTK
thong qua OGTT (xét nghiém dung nap glucose
duong udng) duoc cung cap trong nhém dich
té hoc cua dy an. Su tham gia cua ddi tuong
nghién ctru 13 hoan toan ty nguyén va Tat ca
nhitng nguoi tham gia nghién ciru s& cung cap
xac nhan dong y tham gia nghién ctru trudce khi

chinh thirc tham gia vao nghién ctru.

Vao thang 4 nam 2023, tat ca phu nit da duoc
chan doan mic PTDTK vao thoi diém do da
duoc goi dién thoai. Trong s6 105 phu nir dugc
lién hé, c6 21 nguoi dong ¥ tham gia nghién
ctru nhan chung hoc. Tat ca 21 phu nit déu da
két hon, trong d6 9 ngudi séng trong gia dinh
hai thé hé, 10 ngudi sdng trong gia dinh 3 thé
hé va 2 ngudi sng trong cac ho gia dinh 4 thé
hé. Tam ngudi dang mang thai dira con dau
1ong, bén ngudi mang dua con thir hai, tam
nguoi mang dua con thir ba va mot ngudi mang
dira con thir tur. Vao thoi diém thyc hién nghién
ctru nay, phu nir phai ty bo tién tai dé sang loc
DTDTK va dich vu nay chwa duoc sir dung phd
bién. Do nhén vién san phuy khoa thiéu chuyén
mén vé cac bénh 1y ndi tiét nén phu nit duoc
chan doan mic PTPTK di duoc chuyén dén
bénh vién da khoa tinh dé duoc céc bac si ngi
tiét chan doan lai va tu van vé PTPTK.® Phu
nir tham gia nghién ctu di doéng y bang vin
ban va nhan dugc thong tin mé tad muc dich cua
nghién ctru. Cac cudc phong van sau duoc tién
hanh trong cin ho, noi sinh sdng cia thai phu

tham gia nghién ctu cung voi cac thanh vién

trong gia dinh néu c6 mit tai thoi diém phong
véan. Céc cudc phong van dugc ghi am, va chép
lai. Cac ghi cht thyc dia va quan sat vé tuong
tac v6i ddi tuong va cac thanh vién trong gia
dinh ho ciing d3 duoc nguoi phong van thuc
hién

2.3. Thu thdp dir liéu

Chung t6i da thue hién 21 cudc phong van sau
v6i phu nit mang thai c6 DPTDTK tai nhiéu dia
diém khac nhau, bao gém nha, noi lam viéc,
vuon bach thdo, quan ca phé, trang trai va bénh
vién. Nhitng nguoi tham gia vao cudc phong
van sdu bao gdm ngudi phong van 1a nghién
ctru vién thudoc nhom nghién clru va nguoi tra
161 phong vén 1a phu nit mang thai c6 PTDTK
(21 phu ntr). Ngoai ra, cac thanh vién khac trong
gia dinh cua phy nit mang thai mic PTDTK
cling tham gia phong van bao gdm: chong (8/21
truong hop), me chong (5/21 trudng hop), me
dé (4/21 trudong hop), bd chong (3/21 trudng
hop), va con dé (4/21 truong hop). Khong co
han ché vé& thoi gian duoc 4p dung cho cic
cudc phong van, hau hét mdi cudc phong van
kéo dai tir 60-90 phut. Cac cudc phong van co
chu dé& xoay quanh sau linh vuc va dua theo
cac cau hoi mo duge ciu trac xoay quanh: Qua
trinh mang thai va cudc song gia dinh; Chan
doan DTPTK; Qua trinh cham soc thai ky noi
chung va viéc st dung céac loai hinh mang xa
hoi trong tim kiém, str dung thong tin lién quan
dé tu cham soc; Qua trinh mang thai khi duoc
chan doan PTPTK — tu cham séc va hd trg
xa hoi; Cudc séng hién tai: C6 bat ky van dé
nao gy kho khan ké tir khi mic DPTPTK; Chia
sé nhiing suy nghi vé twong lai cta phu nir c6
DbTPTK.
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Céc cudc phong van dua trén hudng dan phong
van mo nham dé cap dén cac chu dé nghién
ctru chinh, dong thoi tao diéu kién cho cac chu
dé khac xuét hién. Trong sut qua trinh nghién
curu, chung t61 dac biét chu trong dén viéc viét
cac ghi cha thuc dia vé nhan chung hoc, bao
gdm cac quan sat vé biéu hién co thé va cac
tuong tac xa hoi. Tat ca cac cudc phong van
déu duoc ghi am, chép lai va ma hoa mdt cach
c6 hé théng bang cach st dung danh sach ma
hoéa theo chu dé. Dt liéu duge luu trix trén nén
tang truc tuyén va tt ca thanh vién trong nhom

nghién ctru déu c6 thé truy cap duoc
2.4. Phan tich dir liéu

Théng ké mé ta dugc ap dung dé phan tich dir
liéu dinh luong (nghia 1 tan suét va ty 16 phan
tram cho cac bién phan loai cling nhu gia tri
trung binh va pham vi cho céc bién lién tuc).
Déi vai dit liéu dinh tinh, tat ca cac ban ghi am
déu duoc chép lai nguyén vin cudc phong van
sau va sau do dugc ma hoa (code). Qua trinh
code dugc thdng nhit trong nhom nghién ciru,
chia ra 1am 6 chu dé va nhan dién theo cac mau

khéc nhau, cu thé:

Chu dé 1- PTDTK néi chung: Quan diém
vé PTPTK (A1), nguyén nhan ciia PTDTK
(A2).

Chu dé 2- Tu chiam séc DTDTK: Ché do an
(B1), tap luyén (B2), thir duong mau (B3),
sir dung dich vu y té (B4), st dung/tim kiém
thong tin (B5), sir dung insulin (B6)

Chu dé 3- Phy nit mang thai: Trai nghiém
GDM(C1), phan tng GDM(C2), tin tudng
vao két qua xét nghiém (C3), nhitng thach
thirc gap phai (C4), mang thai n6i chung(C5)

Chua dé 4- Ngudn thong tin: Tu van (D1),
mang xa hoi (D2), cong dong (D3), gia dinh
(D4)

Chu dé 5- Gia dinh: Phan mg ctia gia dinh
(E1), su hd tro tir gia dinh (E2), sy hd tro/
thai do/kién thirc ciia chong (E3)

Chu dé 6- Can thiép (F1)

Viée viét code dd dugc hoan thién thong qua
thao luan nhom giita tt ca cac thanh vién trong
nhom nghién ctru. Trong qua trinh ma hoda, céac
cudc hop thudng xuyén bao gdm tit ca cic
thanh vién trong nhém nghién ciru da dugc to
chic dé giai quyét nhitng khac biét vé code,
duy tri tinh nhat quan cua code theo thoi gian
va diéu chinh thém viéc code néu can. Nhiing
khac biét da dugc giai quyét thong qua thao
luan nhom va sy dong thuan gifta tat ca cac

thanh vién trong nhom nghién ctru.
2.5. Dao dirc nghién ciru

Can bo thu thap dir 1i€u s€ nhan duoc sy déng y
bang vin ban tir mdi ngudi tham gia, tuan theo
cac quy dinh cuia Hoi dong dao dirc Trudng Dai
hoc Y Duogc Thai Binh cip vao ngay 1 thang
12 nam 2022 (IRB — VN01.009). Pong thoi,
nhirng i ro va quyén loi cia viéc tham gia
nghién ctru s& dugc cung cdp cho nhimng ngudi
tham gia. Cac biéu mau chip thuan tham gia
vao nghién ctru s& duoc Hoi dong dao dirc phé
duyét, ngudi tham gia dugc yéu cau doc ki va
xem xét cac tai li¢u lién quan. Nhirng nguoi
tham gia dugc xem can than mau chép thuan
bang van ban va dat bat ky cau hoi gi trudce khi
ky vao ban dong y tham gia. Nguoi tham gia c6
thé rat lai sy dong ¥ bat ctr lac nao trong sudt

qua trinh thuc hién phong van. Nhitng nguoi
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tham gia s€ dugc yéu cau bao mat thong tin,
khong chia s¢ nhitng gi dugc thao ludn trong
budi phong vén, va tén tit ca phu nir déu dugc
ma hoa bang mot ky hiéu. Nhirng nguoi phu nit
duoc thong bao rang cac thong tin chi phuc vu
cho muc dich nghién ctru, khong str dung cho

bat cir hoat dong nao khac.
3. KET QUA NGHIEN CUU
3.1. Pic diém déi twong nghién ciru

21 phu nit méc dai thao duong thai ky tham gia

vao cudc phong van sau dugc thuc hi¢n trong

thang 4 nam 2023. Thong tin nhan khau hoc
ctia nguoi tham gia duoc tom tat trong Bang
1, do tudi cta 21 ngudi tham gia dao dong tir
20 dén 47 tudi, tudi trung binh 1a 32,2 tudi va
mudi ngudi trong s6 ddi twong tham gia nghién
ctru 1an dau lam me trong khi nhitng chin nguoi
khéc da c¢ tur hai con tr¢ 1€n. Trong nghién ctru
c6 17 ca phu nir c6 DPTPTK da l1ap gia dinh, va
soéng cung véi chong. 10 ngudi trong sd nhiing
ngudi phu nit nay song cach TP. Thai Binh <
10 km, con lai séng & ving ndng thon, xa thanh

phd.

Bang 1. Dac diém nhan khéau hoc ciia phu nit tham gia nghién ciru

Pic diém S?nl:‘rz‘-’l’;g T 18 (%)
Tubi Trung binh (Khoang) 32,3 (20-47)
Cong nhan 7 333
X . Giao vién/nhan vién van phong 3 14,3
Ngheé nghiép - ;
Nhan vién y té 6 28,6
Kinh doanh 5 23,8
. . . D3 lap gia dinh, sdng cting v&i chong 17 81,0
Tinh trang hon nhan — T —
ba lap gia dinh, chong di 1am xa 4 19,0
Hai thé h¢ 9 42,9
Thé h¢ trong gia dinh Ba thé hé 10 47,6
Bén thé hé 2 9,5
0 9 42,8
1 3 14,3
S6 con con sf')ng 2 7 33,3
3 1 4,8
4 1 4,8
Khoing cich téi Trung tim | < 10 km 10 47,6
thanh pho Thai Binh > 10 km 11 52,4

3.2. Két qua dinh tinh

3.2.1. Mang xa hoi thuong dwoc phu nir mdc
dai thao dwong thai ky swr dung

Trong cudc phong van sau, phu nit mac PTDTK

duoc héi ho thuong sir dung mang xa hdi nao
khi duge chan doan mic PTPTK va liéu phan

hanh vi tim kiém céc thong tin vé& cham soc thai
ky khi mac bénh nay c6 kéo dai hay khong. Viéc
su dung mang xa hdi cho phép phu nit c6 nhirng
trai nghiém vé cam xtic va cach cham soc thai
ky cua ho khi mic PTDTK, ciing nhu cung cip
mdt nén tang hiéu qua trong viéc cham soc sirc

khoe thai ky. Nhin chung, Google 1a mang xa
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hoi dugc phu nit c6 PTPTK trong nghién ctru
sir dung nhiéu nhét trong viéc tim kiém thong
tin dé cai thién kha ning tu chdm soc trong qua
trinh thai san (85,7% nguoi tham gia nghién
ctru str dung), tiép theo 1a Facebook va Zalo
v6i 14 va 9 nguoi tham gia nghién ctru st dung

tuong ung.

Khi dugc hoi phu nit c6 PTDTK vé loai mang
xa hoi thuong dugce st dung sau khi ho duoc
chdn doan x4c nhan minh c6 DTDTK ky,
nguoi tham gia nghién ctru da trd 101: “em chi
fim hiéu trén google” (PNMT 6), “doc chii yéu
xem google” (PNMT 10). V& tan suat st dung
mang xa hoi “néu cé gl thdc mdc thi em tim
trén google” (PNMT 11), “Em thuong xem ¢
trén Google dy” (PNMT 9), “em chi vio google
théi” (PNMT 20 va 21). Déi v6i mang x3d hoi
Facebook, nguoi phu nit mang thai c6 PTDTK
thuong tham gia vao nhom, hoi chéng han nhu
“em tham gia hdi ba bau, hay nhém tiéu dwong
thai ky, hay héi cic me bau, hay héi an thé trén
facebook dy” (PNMT 1, 2, 3, 5 va 14). Mot sb
ngudi tham gia nghién ctru “doc chii yéu trén
facebook ay” (PNMT 10), hay “facebook I
trang thuong vao” (PNMT 12), hay “em hay
vao facebook hon” (PNMT 19), mot s6 khac thi
khong “facebook ciing duoc” (PNMT 9), hay
“Ledt facebook thay” (PNMT 17).

Phén 16n phu nit trong nghién ctru st dung Gmg
dung dién thoai thong minh, hoac cac loai mang
xa hoi khac chfing han nhu Tiktok hoac Youtube.
Mot nguoi tham gia nghién ctru (PNMT 5) cho
biét “cé sir dung Tiktok dé tham gia Hoi cdc
me bau day”, “mo Youtube 1én ho c6 hudng dan
ciia tiéu dwong va ba baw” (PNMT 6). Ngoai

ra, Zalo 1a mot tmg dung phd bién cho nguoi

dung Viét Nam, ngoai viéc st dung cho giao
tiép thong thuong, Zalo ciing nhiéu ing dung
hiru ich cho viéc giao luu cac nhom, hdi theo
timg chu dé dugc quan tdm. Nghién ciru hién
tai cho thdy phu nit mang thai véi PTPTK
trong nghién ctru ctia ching t61 st dung Zalo
vi “giai thich qua Zalo tién loi ma ciing nhanh”
(PNMT 3), “zalo nhiéu khi né tién hon” (PNMT
11), va “Zalo dé truy cdp, nhanh” (PNMT 18).
Trong s6 nhiing nguoi st dung Zalo, mot s6
nguoi da tham gia vao cac nhom hoi lién quan
dén DTDTK “muon tham gia nhém trén mang,
tham gia Héi cdac me bau ddy” (PNMT 4, 5),
“nhém cé ca thai phu mdc PTPTK va bdc si
tir van” (PNMT 7). Tuy nhién, mot s6 phu nit
mang thai c6 DPTDTK cho rang “Zalo it théng
tin” (PNMT 10) hodc “twong tac no khong cao”
(PNMT 14).

3.2.2. Nhiing kién thirc nhdn dwoc va khéng
nhan dwoc tir mang xa hoi trong viéc cai thién

kha nang tw cham séc ciia phy nit mdc PTPTK.

Nhirng thong tin trén mang xa hdi cling da cung
cap cho ngudi tham gia nghién ctru nhiéu thong
tin hitu ich cho hiéu biét vé viéc phat hién bénh
tiéu duong thai ky, cling nhu nhitng kién thirc
tr cham soc. Nhiéu phu nir mang thai mic
DTDTK d3 c6 nhitng trai nghiém vé nhiing kién
thirc nhan dugc khi str dung mang xa hoi chfmg
han: “Trén mang véi xem nhiéu trén tiktok dy cé
nhitng me chia sé thi minh ciing gép mét y kién vé
viéc uong sita cong thire dén tam 2 tuér” (PNMT
1); hodc chia sé cua PNMT 3 “cdc me chia sé
hang ngay, hém nay déi nhw thé ndo, ché do an
nhie thé nao”; hay “biét la ché do dan uong nhu
nao, ché do tdp luyén, nguyén nhan lam sao
dan dén ddi thao dwong” (PNMT 4), “bdi vi chi
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doc theo trén mang la nguoi ta bao tir 24 dén
26 tudn, a 28 tudn, tir 24 dén 28 tuan la trong
cdi thoi gian xét nghiém tiéu dwong” (PNMT
12). Mot phu nit c6 DPTDTK hay str dung tmg
dung trén dién thoai thong minh cho rang “em
hay vdo cdc app dy chang han nhw Tro Iy me
bau, hay Bibabo™; “em sé tw tim giong nhw mot
cdi nhém nao dé vé nhitng nguoi tiéu dwong
thai ky, vi du nhw hém nay thwc don nhie thé
nay thé nay” hodc 1a “dang thoi ky bau thi ché
dé dan uéng nhu thé ndo, roi la bénh tiéu dwong
thi né ¢é nguy hiém cho me va con trong qud
trinh dén lic sinh né khéng” (PNMT 13, 21).
Nguoi tham gia nghién ctru st dung Tiltok chia
sé “ trén tiktok khuyén dén tudn thir 24, 25 thi
di xét nghiém tiéu dwong thai ky, dé biét dwoc
la minh ¢6 bi khéng va dé han ché kiéu mirc
an cia minh nhw thé nao” (PNMT 15). Ngoai
ra, nguoi phu nir st dung viéc tim kiém trén
Google thi chia sé rang “Ciing la nguyén do
ddi thdo dwong nén ciing so bién chimg no kia
ddy” (PNMT 18).

Nhitng hd trg vé mit tinh than va doi thai do
tr nhitng thong tin trén mang xa hdi da duoc
phu nt c6 PTPDTK nhan dugc va chia sé trong
cudc phong van sau chang han nhu chia sé cia
PNMT 1: “So nhdt la dwong huyét ciia minh né
tiang dot ngdt anh hwong dén bé va tim thai;
“Cam gidc moi ngueoi ciing khong thdy né quan
trong dau thé nhung ma nhiéu khi minh cir
thinh thoang tim hiéu vao nhitng cdi hdi nhém
bau thinh thodng cé nguoi ho giri két qua xét
nghiém lén thi moi nguoi cur bao vi du 3 chi s6
lam dira lén cao ldm moi nguoi bao nguy hiém
lim” (PNMT 2); “Khi ma xem thi ho néi nhu
thé ndo thi em ciing hoi lo ldng mét 17 (PNMT
19); Mét phu nir c6 BPTDTK su dung Google

cho rang “vao Google cdc thir dé xem ndo,
tham khdo cdi bénh ciia minh né nguy hiém dén
mikc d¢ thé ndo thi réi dan dan la ciing lién hé
dwpc voi bac si thi ciing cam thdy la né ciing
yén tam hon” (PNMT 21).

Mot s6 phu nit tham gia nghién ctu ciing da
nhan dugc mot sb trai nghiém vé cach ty cham
soc suc khde ban than va thai nhi nhu theo chia
s¢ cua mdt vai phu nit tham gia nghién ctru cho
biét:“Lén mang tim hiéu xong minh vé minh bo
xung nhiéu dam vio ché @ an hang ngay ciia
em”, hay “6 trén mang dy thi né bdo la gidm an
tinh bot, roi giam do ngot, ting an uong nhung
cdi do hat ddy, ngii coc, nhitng cdi do giam
dong di né sé tot hon day” (PNMT 1, 12); “C6
tiang cwong em vao hwéng dan bai tdp thé duc
cho ddi thdo dong dy” (PNMT 5). Trai nghiém
tir phu nit c6 PTDTK st dung Google cho biét
rang “thuwong thi vao Google thi thinh thodng
van xem cdi vin dé an uong hodc la nhitng cdi
hoa quad gi hodc la cdi rau gi dy” (PNMT 3,
17). Hay mét phu nit thuong xem Youtube cho
biét “md Youtube 1én c6 hwéng dan tip bai thé
duc cla tiéu dwong nita voi lai cua cac ba baw”
(PNMT 6).

Chiém ty 18 cao (81,0%) phu nit trong nghién
ctru thiéu tin tuong vao nhiing thong tin vé kién
thirc, thai d¢ va thuc hanh tu chim séc khi méc
DTDTK khi sir dung mang xa hoi, chéng han
nhu chia sé cia PNMT 5: “khong co dap an
chinh xdc bang bdc si”; hoic mot ngudi tham
gia st dung Youtube cho biét rang “Nhiéu cdi
dong tac kiéu minh khong thé theo dwoc, minh
khong lam dwoc”; . Mot phu nit khac cling chia
sé trai nghiém ctia ban than “cdi gi t6t minh méi

lam, minh chdt loc nhitng cdi minh thd'y la tot
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théi. Khéng phdi theo hét 100%” (PNMT 14).
Doi khi nhitng thong tin nay lam cho d6i tugng
cam thay lo ling, phtrc tap hon “binh thuong
mua cdi gi ca nha an, bay gio... hom nay nha
an canh minh ciing phai thém rau luoc nay
hodc nha an thit xao thit kho minh phai thém
mot it thit riéng dé minh luéc nhat riéng nay,
néi chung cir phdi phdn chia nhw vdy, né rdt la
phiec tap. Nhom trén Facebook, nguoi ta bao
thai cang to dwong huyét cang loan” (PNMT
3).“so minh doc cdi gi ma khong hay thi minh
s0” (PNMT 7). Piéu nay c6 thé 1a nguyén nhan
cua tinh khoa hoc chua cao nhu mot chia sé cua
PNMT 10 “Tinh khoa hoc thi ciing tam 70%-
80%”. Hay “Thdy nhiéu théng tin ho ndi ciing
khéng chudn day” (PNMT 16).

3.2.3. Nhitng phdt hién vé viéc tw vin thiéu
chuyén nghiép ma phu nit mdc PTPTK gdp

phai khi sir dung mang xa hoi.

Chiém ty 1é cao phu nit c6 PTDTK tham gia
nghién ctru d chia sé nhiing trai nghiém vé sy
khong chic chan va thiéu tin tudng trong qua
trinh tim kiém thong tin trén mang xa hoi. Tinh
phirc tap duogc thé hién qua nhitng cau tra 10
chang han nhu “Facebook viét cdc thir linh tinh
em thdy nhitng cdi thong tin ddy thét ra ké ca
nhie né day minh ndu an cdc thir né c¢é nhiéu
né ciing can hiéu méi ngwoi cdi khéng cé ai
kiém soat khéng c6 nguwoi ra sodt nhitng cdi
théng tin khéac em thdy khéng tin twéng nén la
dé ma bao la vao Facebook ma tim ciing vdy
em khong tin tuong, hodc ciing khong tin tuong
lam déu, chi xem théi” (PNMT 8, 19). Mot vai
phu nit mang thai ¢c6 PTDTK ciing cho ring
“Théng tin thi ddy la minh tham khdo théi chir

minh ciing khong tin twéng tuyét doi”; mang xa

hoi nhung phai nhitng nguoi chi quen biét, chi
tin tuwong thoi; “Thuc ra minh ciing chi doc qua
qua théi, nhitng gi minh ¢é thé lam dwoc thi
minh sé lam theo” (PNMT 4, 5, 17).

Khi dugc hoi phy nit vé ngudn thong tin trén
mang xa hdi dugc st dung sau khi ho xac nhan
minh ¢c6 DPTDTK, nhiéu ngudn thong tin ciing
gdy hoang mang, nhim 1an cho nguoi tham
gia nghién ctu: “Cé nhiéu y kién trdi chiéu,
nguoi thi bao khéng sao, ngueoi thi bao udng
thi tot cho dwong huyét cia me” (PNMT 3);
“Tam 2 phan, 1 phan lam theo théi”; (PNMT
6), “Ciing c6 nhiéu cdi nhw thé, nhiéu cdi ciing
50" —“Ciing co cdi tin co cdi khong tin” (PNMT
7); “em ciing chi doc dén ddy xong réi em lai
théi dy, nhwng ma khong biét minh bat dau tir
dau, lam thé nao”; “Kiéu nhiéu bac si online
ay, goi la online nhing minh ciing khéng chdc
dwoc nguoi ta co phai chinh xac hay khong”
(PNMT 9). Niém tin vao nhiing thong tin trén
mang x hoi ciing khong chic chan, phy nir tham
gia nghién ctru da chia s¢ “Theo em cdi tw vin
truec tiép ndy né cé tot hon cd cdi viéc minh
thong qua mang xa hoi”, “Khoa hoc thi ciing
tam 70-80%; “chi xem chi nghe vdy théi chir
minh khong tin tuwong ho 100%” (PNMT 10);
“Thdy nhiéu théng tin ho néi ciing khéng chudn
ddy” (PNMT 16).

4. BAN LUAN

Két qua ctia chung t6i néu bat sy da dang trong
viéc str dung mang x3 hoi cua gitra phu nit mac
PTPTK dé theo ddi nong d6 duong huyét,
cling nhu ché d6 an udng, tap thé duc, kiém
soat dudng huyét, ting kha nang tiép can cac
dich vu chiam soc stuc khoe va ho tro xa hoi.

Nhitng phat hién cta ching t6i cho thdy cac
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ngudn luc va nha cung cdp dich vu cham soc
sttc khoe can thé hién 15 vai tro dbi véi nhu
cau cham séc stc khoe cua phu nit c6 DPTDTK,
cling nhu viéc kiém soat nhimng thong tin trén
cac trang mang xa hoi lién quan dén viéc tu
chdm soc strc khde thai ky ctua nhitng nguoi
phu nit duoc chan doan méc bénh tiéu duong
phu hop véi bdi canh va hd tro x3 hoi cua ho la

can thiét.
Nhirng phat hién chinh

Theo hiéu biét cua chung t6i, dy 1a nghién ctru
dinh tinh dau tién & mién Bic Viét Nam nhim
kham pha trai nghiém cta phu nit mic PTDTK
khi mang thai sit dung mang xa hdi cho viéc
tim kiém nhimg thong tin lién quan dén viéc
tu cham soc suc khoe cua ho. Nghién ctiu da
stt dung cac cudc phong van siu dé xac dinh
nhiing nhirng loai hinh mang xa hdi dugc phu
nit c6 PTPTK ¢ Viét Nam thuong su. Mot s6
phat hién quan trong dugc néu Ién: thu nhét,
phan 16n phu nit c6 DPTPTK ¢ mién Béc Viét
Nam str dung Google, Facebook va Zalo dé tim
kiém thong tin va su ho tro trong viéc cham soc
suc khoé¢ cua me va thai nhi, nhung chi mdt )
it bay t6 su quan tim dén Gng dung trén dién
thoai cho ba bau. Thir hai, hdu hét phu nit mang
thai mic PTDTK c6 ¥ dinh sir dung mang xa
hoi chi ra rang mang xa hoi dd gitp ho hiéu
nhimg tac dong khong tt cia DPTPTK tdi st
khoé ctia ngudi me va thai nhi, cting nhu cach
nhan biét cac ddu hiéu mic PTPTK. Nguoi
tham gia nghién ctru cling da chia sé nhiing
kién thuc thu nhan dugc trong viéc ty cham
soc bao gdom (1) thong tin vé nguyén nhan va
thoi gian lam xét nghiém DTDTK, (2) thong
tin vé ché do an cia phu nir c6 DPTDTK va (3)

nhting 161 khuyén hiéu qua nhiing viéc khong
nén va nén lam dé ddi pho véi bénh tiéu dudng
trong thoti gian mang thai. Thir ba, nghién ctru
ctia chiing t6i cho thay phu nit c6 PTDTK c6
nhiing tradi nghiém nhan hiru ich khi str dung
cac tng dung trén dién thoai thong minh trong
viéc hd tro ho tu cham séc. Hon thé nita, d6i
tugng nghién ctru di c6 nhitng chia sé vé su
thay doi thai ¢ va tinh than tir nhiing thong
tin trén mang xa hoi. Cudi cung, nghién ciru
cua ching t61 phat hién ra nhitng phu nit mang
thai mic PTDTK & mién Bic, Viét Nam da c6
nhimg trai nghiém trai nguoc nhau vé do tin
tuong va nhiing tu van khong day du, thiéu
chuyén nghiép ctia mang xa hoi. Piéu nay cho
thdy ring tinh nhat quan va chinh xéac vé thong
tin trén céac loai hinh mang x4 hoi can phai duoc
quan tdm, kiém soat trong chim soc stc khoe
cho phu nit mac PTDTK.

So sanh véi nhirng nghién ciru trude day

Nhitng phat hién ctia nghién ctru nay nhit quan
v6i cac nghién ctru khac cho thay rang cac loai
hinh mang x3 hoi c6 thé 1a ngudn thong tin
quan trong va hiru ich cho phu nit miac PTDTK
c6 nhitng trai nghiém trong vi¢c cham soc khoe
ban than va thai nhi.”® Két qua cua chung t6i
tuong tu v6i cac nghién ctiru khac cho thiy phu
nit mang thai c6 PTDTK thé dya vao mang xa
hoi dé c6 thé tu tuy quan Iy duong huyét hiéu
qua.*!° Do vay, két qua cta chung t6i dd cung
cap thém bang chung rang cac tmg dung hay
loai hinh mang xa hoi ngay cang dugc stir dung
nhiéu trong cac linh vuc nhu quan 1y bénh tiéu
duong va nang cao suc khode, dac bi¢t 1a quan
ly PTPBTK.

Theo chia sé¢ nhiing trai nghiém cua phu ni
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ngudi tham gia nghién ctru cua chung t6i, nén
tang truyén thong mang xi hoi rat hiru ich
trong viéc nang cao nhén thirc va giao tiép gitra
nhitng ngudi méc bénh tiéu dudng, gia dinh va
bac si. Tuy nhién, do nhiing rti ro li€én quan
dén viée sir dung mang xa hoi, cac td chuc y té
va giao duc phai nd lyc dé dam bao thong tin
dugc cong bd 1a chinh xac, mang tinh chuyén
nghiép va khong anh huong dén quyén riéng
tu cta phu nit miac PTDTK va nha cung cép
dich vu chiam soc sitc khoe. Mt khéc, can c6
céc béc si cung cap cac chuong trinh dang tin
cdy, chuyén nghiép va dé tiép can thay vi phu
nit mac DPTPTK phai chd doi lau dé duge tu
van. Ngoai ra, cac bac si duoc yéu cau chuan bi
cac chuong trinh truyén hinh pht hop véi moi
ngudi dé chan chinh nhiing quan niém sai 1am
vé bénh DTDTK.

Mot vai han ché ciia nghién ciru

Két qua nghién ctru cia chung toi c6 mot sb
han ché. Nghién ctru hién tai ctia chung t6i1 chi
bao gdm nir gi6i & tinh Thai Binh, Viét Nam
c6 DPTPTK; do d6, két qua c6 thé khong khai
quat hoéa cho nhirng ngudi phu nit mang thai
c6 BPTPTK ¢ cac khu vuc dia ly khac. Ngoai
ra, nghién ctru ndy xem xét ¥ kién cua nhiing
phu nit ¢ thoi diém ho dang mang thai, 1a thoi
diém ddi tuong tham gia nghién ctru dang co
nhirng thay dbi trong co thé va nhiing kho khin
nhét dinh vé& thé chit nhit va tinh than. Mic
du, nghién ciru di x4y dung tai liéu huéng dan
va to chirc cac budi tdp huan phong van sau,
nhung nhirng sai l¢ch thong tin thu duoc tur
ddi twong nghién ctru 1a kho tranh khoi. Tuy
nhién, nghién ctu nay duoc cung cd boi c&

mau da 16n cho mot nghién ctru dinh tinh, cac

cudc phong van sau theo cac chu dé riéng biét
dua vao nhirng trai nghiém trong viéc su dung
mang x4 hoi ddi vé6i viée tu chdm soc stre khoé
ctia phu nit mac PTDTK & Viét Nam va thu hit
sy tham gia cua nhiing nguodi tham gia thudc
nhiéu thanh phan khac nhau vé d6 tudi, trinh do
hoc van, tinh trang cong viéc va dija ban nghién
ctru. Cudi ciing, chién luge quan 1y dir liéu dinh
tinh chi phu thudc vao viéc code va sép xép van
ban thanh cac don vi c6 ¥ nghia gidng nhau co
thé loai bo phan 16n sy phong phti vé thong tin
trong mdi d6i twong nghién ctru. Bé ngin chin
diéu nay, nhém nghién ctru da thong nhét thuc
hién code chéo cac trudng hop phong véan cia
nhau, dong sap xép theo ting truong hop dé dé
dang trong vi¢c khai quat hoa

5. KET LUAN VA KIEN NGHI

Nhiing phat hién ctia chiing toi cung cap nhimng
hiéu biét quan trong vé nhitng trai nghiém
trong viéc st dung mang xa hoi ddi voi viée
tu cham soc suc khoé cua phu nir méc bénh
PTPTK & Viét Nam, mot quéc gia co ty 1€
phu nit mic DPTPTK ngay cang gia ting. Nhin
chung, nhitng ngudi tham gia nghién ctru déu
quan tam dén tinh trang bénh, cach ty cham
soc ban than va kiém soat duong huyét sau khi
duoc chan doan mic PTPTK. Su quan tam
cta ho di duge thé hién thong qua viéc tu tim
kiém thong tin theo nam loai hinh mang xa héi
phé bién 1a Facebook, Tiktok, Zalo, Google tim
kiém, va ung dung dién thoai théng minh (bao
gém Thai gido & Nuoi day con, Tro ly me bau,
Bibabo). V& nhiing trai nghiém tich cuc, nguoi
tham gia nghién ctru c¢6 thém nhiéu kién thirc
vé ché d6 an vira dam bao dinh dudng cho thai

nhi, vira kiém soat duong huyét ban than, ciing
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nhu cach tap luyén thé duc phu hop thong qua
cac nhom, hoi hodc chuyén gia tu van trén nén
tang mang xa hoi. Tuy nhién, phu nit tham gia
nghién clru cling c6 nhitng trai nghiém khong
t6t boi tinh phire tap, thiéu tinh chinh xac va
do tin tudng ctia cac ngudn thong tin vé viée
huéng dan ty chim séc khi mic PTDTK. Do
vay, cac nghién ctru tuong lai vé danh gia mirc
do tac dong cia cac ngudn thong tin tdi phu
nir mang thai ¢c6 PTDTK va nhiing thay doi
chinh sach dé kiém soat cic ngudn thong tin

trén mang x4 hoi 1a can thiét.

6. XUNG POT LOQI iCH:

Tat ca céc tac gia tuyén bd khong c6 xung dot
loi ich

7. TAI TRQ:

Nghién ctru nay khong nhan bat ky khoan tai

tro nao tir bén ngoai
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